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Maryland is fast becoming “The Digital State.”  We are using the power of information

technology to enhance the already favorable business climate with programs like eMaryland

Marketplace, now celebrating its first anniversary.

This high-profile Internet-based procurement system produces faster transactions, reduces paper,

postage and printing costs, and provides greater vendor opportunities throughout Maryland.  The

Web site is already delivering significant savings for the State and our public sector partners. For

example, Anne Arundel County saved almost $12,000 on 27 bid solicitations in its first month as a

participating buying entity.  Our eMaryland Marketplace vendors are also realizing financial and

resource efficiencies.

In March 2000, Maryland began to move its $6 billion in annual State purchasing to the Internet

by taking a totally innovative approach: no new funding, no new bureaucracy, no multi-million

dollar program development contract.

The process began with a creative, multi-step request for proposal (RFP), well-defined

requirements, and an aggressive outreach program to vendors throughout Maryland as well as to

State and local government agency buyers.  In its first year, eMaryland Marketplace posted more

than $10 million in procurements on its Web site, enrolled close to 300 companies, and trained

over 250 buyers.

As in so many technology areas, Maryland is in the forefront of national e-Procurement initiatives,

being the first state to develop a self-funded platform with both bidding and catalog purchasing

functions.  Maryland is also the first state to move this multi-faceted platform into full production

mode.  Additionally, eMaryland Marketplace broke ground as the first state-sponsored

e-Procurement vehicle to include local governments from its inception, offering the advantages

of intergovernmental aggregation from the outset.

We will continue to change the way government does business by aggressively using information

technology.  This exciting new program both promotes economic development and makes more

government services available to our citizens 24 x 7.  Congratulations to eMaryland Marketplace

on a successful first year and to the public sector agencies that are saving taxpayer dollars through

their active participation.

If you haven’t yet signed up, please do so!

Peta N. Richkus

Secretary
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´:H FRQWLQXH WR FKDQJH WKH ZD\ JRYHUQPHQW GRHV EXVLQHVV E\ DJJUHVVLYHO\ XVLQJ

LQIRUPDWLRQ WHFKQRORJ\ WR SURPRWH HFRQRPLF GHYHORSPHQW DQG WR HQKDQFH JRYHUQPHQW

VHUYLFHV�µ

— Governor Parris N. Glendening 



0LVVLRQ

7KH PLVVLRQ RI H0DU\ODQG 0DUNHWSODFH LV WR H[SDQG WKH
SRRO RI 0DU\ODQG EXVLQHVVHV SURYLGLQJ JRRGV DQG
VHUYLFHV WR WKH 6WDWH� WR XVH WKH ,QWHUQHW WR VWUHDPOLQH
WKH SURFXUHPHQW SURFHVV� DQG WR HQDEOH WKH SXEOLF VHFWRU
EX\HUV WR ZRUN PRUH HIILFLHQWO\�

)URP LWV LQFHSWLRQ� H0DU\ODQG 0DUNHWSODFH KDV EHHQ
GHYHORSHG DV D SRUWDO WR HQDEOH SXEOLF VHFWRU EX\LQJ
RUJDQL]DWLRQV DQG WKHLU YHQGRU FRPPXQLWLHV WR LQWHUDFW
LQ D PRUH HIILFLHQW DQG HIIHFWLYH PDQQHU� 7KLV SRUWDO
SURYLGHV PDQ\ HFRQRPLF EHQHILWV WR DOO RI LWV PHPEHUV
E\ UHGXFLQJ WKH DPRXQW RI UHVRXUFHV UHTXLUHG WR FRQGXFW
EXVLQHVV LQ WKH SXEOLF VHFWRU PDUNHWSODFH� +RZHYHU�
UHGXFHG FRVWV DUH UHDOO\ E\�SURGXFWV RI H0DU\ODQG

0DUNHWSODFH·V FRUH EHQHILW� FRPPXQLFDWLRQ�

9LVLRQ

+LVWRULFDOO\� FRPPXQLFDWLRQ KDV EHHQ WKH RQH SDUW RI
WKH SURFXUHPHQW SURFHVV WKDW WKH 6WDWH KDV EHHQ XQDEOH
WR VWUHDPOLQH� 7KH ,QWHUQHW SRUWDO ZLOO HQKDQFH RXU DELOLW\

WR DFKLHYH PRUH FRPSOHWH VXSSO\ FKDLQ PDQDJHPHQW
WKURXJK UHDO�WLPH LQWHUDFWLRQ� ,Q WKH IXWXUH� WKH EXVLQHVV�
WR�JRYHUQPHQW �%�*� H�PDUNHWSODFH ZLOO EH H[SDQGHG
LQWR EXVLQHVV�WR�EXVLQHVV �%�%� OLQNV FRQQHFWLQJ VXSSOLHUV
ZLWK PDQXIDFWXUHUV� UDZ PDWHULDOV� ODERU DQG WKHLU HQWLUH
FXVWRPHU EDVH� ERWK SXEOLF DQG SULYDWH� 3URYLGLQJ WKH
SXEOLF VHFWRU DQG LWV VXSSOLHUV ZLWK DQ RQ�UDPS WR WKLV
FRQJORPHUDWLRQ RI PDUNHWSODFHV LV WKH YLVLRQ RI H0DU\ODQG

0DUNHWSODFH�

:LWK 0DU\ODQG VXSSOLHUV XVLQJ H�PDUNHWSODFHV WR
DFTXLUH SURGXFWV IURP PDQXIDFWXUHUV ZKR DOVR XVH
H�PDUNHWSODFHV WR DFTXLUH UDZ PDWHULDOV DQG ODERU� SXEOLF
EX\LQJ RUJDQL]DWLRQV FDQ UHDOL]H VDYLQJV DW HDFK OHYHO RI WKH
VXSSO\ FKDLQ� (YHU\ FRPSDQ\ ZLOO WKHQ EH SRVLWLRQHG WR
XWLOL]H WKH EXLOW�LQ HIILFLHQFLHV RI H�PDUNHWSODFHV WR PDNH
WKHP PRUH FRPSHWLWLYH LQ WKHLU SULYDWH VHFWRU PDUNHWV�
QRW RQO\ ORFDOO\� EXW DOVR QDWLRQDOO\ DQG HYHQ JOREDOO\�
7KLV FRPSHWLWLYH HGJH ZRXOG EH DYDLODEOH WR HYHU\ OHYHO
RI JRYHUQPHQW DV DQ HFRQRPLF GHYHORSPHQW WRRO ZLWK
RQO\ PLQLPDO LQYHVWPHQW RI SUHFLRXV UHVRXUFHV�

Governor Glendening’s Chief of Staff Major F. Riddick, Jr. (center) and members of the eMaryland 
Marketplace team attend one of many vendor outreach programs held throughout the State for   
Maryland businesses.  
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7KH V\VWHP ZDV FUHDWHG LQ SDUW WR VROYH VRPH RI WKH
SHUVLVWHQW LVVXHV WKDW KDG EHHQ SODJXLQJ JRYHUQPHQW
SURFXUHPHQW IRU DJHV� 7KH ULVLQJ FRVWV RI SDSHU� SRVWDJH�
DQG DFFHVV WR LQIRUPDWLRQ PDNH RSHQ FRPSHWLWLRQ DQ
H[SHQVLYH SURVSHFW DQG WHQG WR GLVFRXUDJH FRPSHWLWLRQ
SDUWLFXODUO\ LQ WKH VPDOO SURFXUHPHQW DUHQD� 7LPH ORVW
LQ UHSURGXFLQJ GRFXPHQWV DQG ZDLWLQJ IRU PDLO WR DUULYH
GHDOV D FUXVKLQJ EORZ WR DQ\ DWWHPSWV WR WDNH DGYDQWDJH
RI ´MXVW LQ WLPHµ VXSSO\ FKDLQ PDQDJHPHQW� 0RQH\ ORVW
LQ WUDYHOLQJ WR GLIIHUHQW DJHQF\ VLWHV WR SLFN XS
VROLFLWDWLRQV ZRUNV DJDLQVW YHQGRUV DQG SURFXUHPHQW
RIILFLDOV� H0DU\ODQG 0DUNHWSODFH KDV PDGH UDGLFDO FKDQJHV
WR WKH SURFHVV�

$V SDUW RI WKH *RYHUQRU·V 7HFKQRORJ\ $JHQGD �����
0DU\ODQG FRPPLWWHG WR D OHDGHUVKLS SRVLWLRQ LQ GHOLYHULQJ
JRYHUQPHQW VHUYLFHV RYHU WKH ,QWHUQHW� 0DU\ODQG·V
JURZLQJ :HE SUHVHQFH DQG WKH ODWHVW WHFKQRORJLHV
DIIRUGHG WKH 6WDWH D XQLTXH RSSRUWXQLW\ WR DVVHVV LWV
SURFXUHPHQW SURFHVV IURP D PRUH H�FHQWULF SHUVSHFWLYH�
$OVR� FRPPLWWHG WR WKH 6WDWH·V ´2QH 0DU\ODQGµ HFRQRPLF
GHYHORSPHQW VWUDWHJ\� H0DU\ODQG 0DUNHWSODFH RXWUHDFK KDV
EHHQ H[WHQGHG WR FRPSDQLHV IURP WKH (DVWHUQ 6KRUH WR
WKH PRXQWDLQ FRXQWLHV LQ WKH ZHVWHUQ SDUW RI WKH 6WDWH�

,Q ����� *RYHUQRU 3DUULV 1� *OHQGHQLQJ·V 7DVN )RUFH
RQ 3URFXUHPHQW UHFRJQL]HG D QHHG IRU WKH 6WDWH WR WDNH
DGYDQWDJH RI WKH ODWHVW WHFKQRORJLHV WR FUHDWH D PRUH
HIILFLHQW DQG HIIHFWLYH PHDQV RI SURYLGLQJ 0DU\ODQG
JRYHUQPHQW HQWLWLHV ZLWK QHFHVVDU\ JRRGV DQG VHUYLFHV�
7KH 'HSDUWPHQW RI *HQHUDO 6HUYLFHV �'*6� DQVZHUHG
WKDW FKDOOHQJH ZLWK D YLVLRQ� $ 5HTXHVW IRU 3URSRVDO
�5)3� RXWOLQHG D V\VWHP FRQWDLQLQJ WKH IXQFWLRQDOLW\
UHTXLUHG WR PDLQWDLQ UHJLVWHUHG EXVLQHVV UXOHV DQG VHFXULW\
VWDQGDUGV ZKLOH UHPDLQLQJ IOH[LEOH HQRXJK WR EH XVHG
E\ DOO SXEOLF VHFWRU SURFXUHPHQW DJHQFLHV LQ 0DU\ODQG�

7KH VHOHFWHG VROXWLRQ LQFOXGHG RQOLQH ELG WDEXODWLRQ�
H�PDLO HQKDQFHG DSSURYDO SURFHVVLQJ� SXUFKDVLQJ FDUG
SD\PHQWV� DQG HOHFWURQLF SXUFKDVH RUGHUV� 7KLV OHDGLQJ�
HGJH VROXWLRQ DOVR RIIHUV D ELG ORFNER[� VHOI�UHJLVWUDWLRQ�
H�PDLO VROLFLWDWLRQ QRWLILFDWLRQ� DQG YHQGRU�PDLQWDLQHG
FDWDORJV�

H0DU\ODQG 0DUNHWSODFH ZDV QDPHG DQ LPSRUWDQW SDUW RI WKH
6WDWH·V H0DU\ODQG LQLWLDWLYH LQ 0DUFK ����� ,W ZDV WKH ILUVW
IXOO�VFDOH SXEOLF SURFXUHPHQW SODWIRUP ZLWK WKH DELOLW\ WR
FRQGXFW LQWHUDFWLYH ELGGLQJ DQG FDWDORJ EX\LQJ ZKLOH VWLOO
UHFRUGLQJ WKH GDWD WKDW XVHUV KDYH FRPH WR H[SHFW�

 
´H0DU\ODQG 0DUNHWSODFH LV RQH RI WKH EROGHVW XQGHUWDNLQJV LQ WKH 6WDWH RI 0DU\ODQG
V RQOLQH

DSSOLFDWLRQ SRUWIROLR� ,W HPERGLHV WKH JRDO RI HVWDEOLVKLQJ WKH QXPEHU RQH GLJLWDO HQYLURQPHQW

LQ WKH ZRUOG� 2QH RI WKH PRVW FRPSHOOLQJ UHDVRQV IRU WKH 6WDWH RI 0DU\ODQG WR FRQGXFW EXVLQHVV

RQOLQH LV RXU ERWWRP OLQH� :H FDQ VDYH PRQH\� WLPH� DQG HOLPLQDWH GXSOLFDWHG HIIRUWV DQG RXU

YHQGRUV FDQ UHFRYHU PDQ\ RI WKHVH VDPH FRVWV IRU WKHPVHOYHV� :HOFRPH WR WKH GLJLWDO VWDWH�

ZHOFRPH WR H0DU\ODQG 0DUNHWSODFH� MRLQ XV��
 

              — Major F. Riddick, Jr. , Governor's Chief of Staff and  
Chairman of the Maryland Information Technology Board 
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$JHQF\�VSHFLILF UHTXLUHPHQWV DUH KDQGOHG E\ WKH
UHVSRQVLEOH DJHQF\ DQG WKH H0DU\ODQG 0DUNHWSODFH SURMHFW
RIILFH� $Q\ LQWUD�DJHQF\ GLIIHUHQFHV DUH DGGUHVVHG E\
H&RUH� $V QHFHVVDU\� H&RUH ZLOO GRFXPHQW FURVV�DJHQF\
LVVXHV LQ ZULWLQJ ZLWK VXSSRUWLQJ DQDO\VLV WR VXEPLW WR WKH
DSSURSULDWH GHVLJQHHV RI WKH &RQVWLWXWLRQDO RU VWDWXWRU\
RIILFHUV IRU UHVROXWLRQ�

H&RUH LV UHVSRQVLEOH IRU ZRUNLQJ ZLWK DJHQFLHV WR GHILQH
UHTXLUHG FKDQJHV LQ WKH DJHQFLHV· VWUXFWXUH RU ILQDQFLDO
PDQDJHPHQW SURFHVVHV� 7KH JURXS IRFXVHV PRUH RQ
ORQJ�WHUP FKDQJHV WKDW LPSOHPHQWDWLRQ PD\ UHTXLUH�
UDWKHU WKDQ VROHO\ FXUUHQW SROLF\ LVVXHV� 7KH UHVXOW LV
LPSURYHG FRPPXQLFDWLRQ� VKDUHG RZQHUVKLS� DQG PRUH
VXFFHVVIXO UROORXW RI WKLV UHYROXWLRQDU\ QHZ V\VWHP�

:KDW LV H&RUH"

$OWKRXJK WKHUH DUH PDQ\ FRPPRQDOLWLHV� HDFK EX\LQJ
DJHQF\ KDV LWV RZQ UHTXLUHPHQWV DQG SURFHVV YDULDWLRQV�
7KH UROORXW RI H0DU\ODQG 0DUNHWSODFH ZDV GHVLJQHG IRU
YROXQWDU\ DGRSWLRQ RI WKH LQLWLDO SKDVH� 7R GLUHFW WKH
HYROXWLRQ RI WKH V\VWHP DQG WR IDFLOLWDWH FURVV�DJHQF\
LPSOHPHQWDWLRQ� D FRUH DGYLVRU\ FRPPLWWHH ZDV IRUPHG
ZLWK NH\ VHQLRU SURFXUHPHQW RIILFHUV� 7KLV DGYLVRU\
FRPPLWWHH LV FDOOHG H&RUH� ,W PHHWV PRQWKO\ WR DGGUHVV
´VWRYHSLSHµ DQG LPSOHPHQWDWLRQ LVVXHV DQG SURYLGHV
LPSRUWDQW LQSXW WR WKH H0DU\ODQG 0DUNHWSODFH SURMHFW WHDP�

7KH H&RUH 6WHHULQJ &RPPLWWHH LQFOXGHV UHSUHVHQWDWLYHV
IURP WKH &RPSWUROOHU·V 2IILFH� WKH 7UHDVXUHU·V 2IILFH�
0DU\ODQG·V SULPDU\ SURFXUHPHQW DJHQFLHV� VHQLRU
PDQDJHPHQW RIILFLDOV RI PDMRU 6WDWH DJHQFLHV� DQG WKH
KHDGV RI DJHQFLHV UHVSRQVLEOH IRU DFFRXQWLQJ� DXGLWLQJ�
DQG LQIRUPDWLRQ WHFKQRORJ\� %HFDXVH H0DU\ODQG 0DUNHWSODFH

LV DYDLODEOH WR RWKHU SXEOLF VHFWRU RUJDQL]DWLRQV� H&RUH
DOVR LQFOXGHV UHSUHVHQWDWLYHV IURP KLJKHU HGXFDWLRQ DQG
ORFDO JRYHUQPHQW�

&RPPLWWHH 5HVSRQVLELOLWLHV

7KH 6WHHULQJ &RPPLWWHH LV UHVSRQVLEOH IRU PRQLWRULQJ
WKH SURJUHVV RI H0DU\ODQG 0DUNHWSODFH WR HQVXUH WKDW
PLOHVWRQHV DUH PHW DQG DJHQF\ QHHGV DUH FRQVLGHUHG�
:KLOH QRW LQYROYHG LQ WKH GD\�WR�GD\ PDQDJHPHQW RI WKH
SURMHFW� H&RUH SURYLGHV LQSXW UHJDUGLQJ PDMRU IXQFWLRQDOLW\
LVVXHV DQG GHFLVLRQV�

,Q DGGLWLRQ� LW SURYLGHV FURVV�DJHQF\ FRPPXQLFDWLRQ
DQG JXLGDQFH DV H0DU\ODQG 0DUNHWSODFH LV UROOHG RXW WR
WKH YDULRXV DJHQFLHV�

7KH JURXS LGHQWLILHV DOWHUQDWLYH PHWKRGV IRU UHVROYLQJ
SROLF\ TXHVWLRQV DQG UHFRPPHQGV VROXWLRQV WKDW DUH PRVW
DGYDQWDJHRXV WR WKH 6WDWH�

John Contestabile, Director - Office of Engineering and     
Procurement - Maryland Department of Transportation,    
and Chairman of the eCore Steering Committee. 

´H0DU\ODQG 0DUNHWSODFH SURYLGHV JUHDWHU RSSRUWXQLWLHV WR VPDOO DQG PLQRULW\ EXVLQHVVHV�

VHFXUHV FRPSHWLWLYH SULFHV IRU WKH 6WDWH� DQG HQKDQFHV WKH HIILFLHQF\ DQG WLPHOLQHVV RI WKH

SURFXUHPHQW SURFHVV�µ

— Peta N. Richkus,  
Secretary, Department of General Services 
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1H[W VWRS RQ WKH WRXU IRXQG H0DU\ODQG 0DUNHWSODFH

WUDYHOLQJ WR (DVWRQ� RQ 0DU\ODQG·V (DVWHUQ 6KRUH�
:LWK WKH +LVWRULF $YDORQ 7KHDWUH SURYLGLQJ D EHDXWLIXO
EDFNGURS� �� JXHVWV ZHUH WUHDWHG WR D VHPLQDU DQG OXQFK
RQ 6HSWHPEHU ��WK�

1HDULQJ WKH HQG RI WKH IDOO VHDVRQ� H0DU\ODQG 0DUNHWSODFH

WUDYHOHG WR &DSLWRO &ROOHJH LQ /DXUHO RQ 2FWREHU ��WK
WR SUHVHQW WZR KDOI�GD\ VHPLQDUV� *XHVWV FKRVH WR DWWHQG
D PRUQLQJ RU DIWHUQRRQ VHVVLRQ DQG OHDUQHG WKH EHQHILWV
WKHLU RUJDQL]DWLRQ FRXOG UHDOL]H ZKHQ VLJQLQJ RQ ZLWK
H0DU\ODQG 0DUNHWSODFH�

9HQGRU 'DU\O &RQQRU IURP 3HOLFDQ 0RELOH SURYLGHG
D SHUVRQDO HQGRUVHPHQW IRU H0DU\ODQG 0DUNHWSODFH�
$OWKRXJK 'DU\O·V ERVV ZDV VNHSWLFDO� 3HOLFDQ 0RELOH
ZRQ D ELG IRU D ������ MRE IURP D FXVWRPHU WKH\·G QHYHU
KDG EHIRUH� DOO EHFDXVH RI H0DU\ODQG 0DUNHWSODFH�

,Q ODWH 1RYHPEHU� WKH H0DU\ODQG 0DUNHWSODFH WHDP WUDYHOHG
WR )URVWEXUJ ZKHUH �� SHRSOH DWWHQGHG D VHPLQDU DW
)URVWEXUJ 6WDWH 8QLYHUVLW\�
6SHFLDO JXHVW &DVSHU 5�
7D\ORU� -U�� 6SHDNHU RI WKH
0DU\ODQG +RXVH RI
'HOHJDWHV� LQIRUPHG
DWWHQGHHV RI WKH EHQHILWV
H0DU\ODQG 0DUNHWSODFH FRXOG
EULQJ WR WKHLU RUJDQL]DWLRQV�

,Q WKH IXWXUH� DOO DUHDV RI
0DU\ODQG ZLOO EH H[SRVHG
WR H0DU\ODQG 0DUNHWSODFH LQ
WKH H[SHFWDWLRQ WKDW WKH
H0DU\ODQG 0DUNHWSODFH

FRPPXQLW\ ZLOO FUHDWH D
WUXO\ LQWHUDFWLYH QHWZRUN
RI ELGGHUV DQG EX\HUV IURP
DOO RYHU WKH 6WDWH�

2YHU WKH FRXUVH RI LWV ILUVW \HDU� H0DU\ODQG 0DUNHWSODFH

SDUWLFLSDWHG LQ YDULRXV FRQIHUHQFHV� SUHVHQWHG YHQGRU
RXWUHDFK SURJUDPV DFURVV WKH 6WDWH� DQG YLVLWHG PDQ\
DJHQFLHV DQG FRPSDQLHV WR GHPRQVWUDWH WKH V\VWHP�

7KH 0DU\ODQG 0XQLFLSDO /HDJXH FRQIHUHQFH�
JDWKHULQJ RIILFLDOV IURP WKH 6WDWH·V FLWLHV DQG
WRZQV� WDNHV SODFH HYHU\ -XQH LQ 2FHDQ &LW\�
0'� DQG LV D JUHDW YHQXH IRU H0DU\ODQG

0DUNHWSODFH WR UHFUXLW QHZ YHQGRUV DQG XVHUV�
00/ UHSUHVHQWV RYHU ��� PXQLFLSDO

JRYHUQPHQWV� DQG ZRUNV WR VWUHQJWKHQ WKH UROH DQG
FDSDFLW\ RI PXQLFLSDO JRYHUQPHQW WKURXJK UHVHDUFK�
OHJLVODWLRQ� WHFKQLFDO DVVLVWDQFH� WUDLQLQJ DQG WKH
GLVVHPLQDWLRQ RI LQIRUPDWLRQ IRU LWV PHPEHUV�

,Q $XJXVW ����� WKH
H0DU\ODQG 0DUNHWSODFH

WHDP DUULYHG RQ WKH
FDPSXV RI +DJHUVWRZQ
&RPPXQLW\ &ROOHJH
WR SUHVHQW LWV ILUVW
YHQGRU RXWUHDFK WR
EXVLQHVV RZQHUV DQG
JRYHUQPHQW RIILFLDOV�
:LWK D IOXUU\ RI SUHVV
FRYHUDJH� H0DU\ODQG

0DUNHWSODFH ZDV
XQYHLOHG IRU WKH ILUVW WLPH� 0RUH WKDQ �� FRPSDQLHV
DWWHQGHG� 0DMRU )� 5LGGLFN� *RYHUQRU 3DUULV 1�
*OHQGHQLQJ·V &KLHI RI 6WDII� GURYH KRPH WKH SRLQW WKDW
VDYY\ RUJDQL]DWLRQV ZLOO VXEVFULEH WR H0DU\ODQG 0DUNHWSODFH

HDUO\ WR EXLOG WKH IXWXUH�

)RU PXFK RI 0DU\ODQG� ORFDO
JRYHUQPHQW LV W\SLFDOO\ FRXQW\
JRYHUQPHQW� 2IILFLDOV IURP WKH

FRXQWLHV DWWHQG WKH 0DU\ODQG $VVRFLDWLRQ RI &RXQWLHV·
VXPPHU FRQIHUHQFH� IHDWXULQJ D ����ERRWK H[SR GHVLJQHG
WR SURYLGH HGXFDWLRQ DQG QHWZRUNLQJ RSSRUWXQLWLHV WR
HOHFWHG RIILFLDOV� 0RUH WKDQ ����� SHRSOH DWWHQGHG WKH
���� FRQIHUHQFH� ZKLFK SURYLGHG WKH RSSRUWXQLW\ IRU
H0DU\ODQG 0DUNHWSODFH WR UHDFK DOO FRUQHUV RI WKH 6WDWH LQ
RQH ORFDWLRQ�

Mark Krysiak of DGS demonstrates 
eMaryland Marketplace for State 
Comptroller William Donald Schaefer 
and Secretary Peta N. Richkus at MML. 

Mike Skigen of SAIC; Casper     
R. Taylor, Jr., Speaker of the 
House; and Rick Pecora,      
Deputy Secretary of DGS        
discuss strategy at Frostburg. 

 
�7KHUH ZHUH QR DGGLWLRQDO 6WDWH GROODUV XVHG EHFDXVH RXU VWDII ZDV DOUHDG\ LQ SODFH DQG

WKH\ FRXOG XVH WKH KDUGZDUH ³ WKHLU 3&V ³ DOUHDG\ RQ WKHLU GHVNV��

—  Rick Pecora,  
Deputy Secretary, DGS  
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2QH ORRN DW WKHVH VXPPDU\ FKDUWV VKRZV KRZ IDU H0DU\ODQG 0DUNHWSODFH KDV FRPH LQ RQH \HDU� $JHQF\ HQUROOPHQW KDV
EHHQ YROXQWDU\ DQG SXUFKDVHV KDYH EHHQ OLPLWHG WR WKH 6WDWH·V ´XQGHU �������µ FDWHJRU\ RI ´VPDOO SURFXUHPHQWVµ GXULQJ
WKLV SKDVH�

�
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7KH WUDLQLQJ DOVR FRYHUV KRZ WR SXEOLVK VROLFLWDWLRQV RQ
WKH ZHE� %X\HUV JR WKURXJK WKH VHYHQ VWHSV RI SRVWLQJ
D VROLFLWDWLRQ WR WKH ZHE �KHDGHU LQIRUPDWLRQ� FRQWDFW
SHUVRQ� FRPPRGLW\ FRGHV� VSHFV� GHOLYHU\ LQIRUPDWLRQ�
DWWDFK PHQWV� JHQHUDWLQJ WKH ELG OLVW� DQG UHYLHZLQJ�
SXEOLVKLQJ WKH VROLFLWDWLRQ�� $IWHU D SUDFWLFH UXQ� EX\HUV
WKHQ SXEOLVK WKH OLYH VROLFLWDWLRQ� ZKLFK WKH\ EURXJKW WR
WKH FODVV� RQ WKH VLWH�

$GPLQLVWUDWRU 7UDLQLQJ

7KLV LV IRU LQGLYLGXDOV UHVSRQVLEOH IRU VHWWLQJ XS WKH
RUJDQL]DWLRQDO VWUXFWXUH IRU DQ DJHQF\ DQG NHHSLQJ DJHQF\
LQIRUPDWLRQ FXUUHQW ZLWK H0DU\ODQG 0DUNHWSODFH� 7KH
DGPLQLVWUDWRUV DUH VKRZQ KRZ WR DGG HPSOR\HHV DQG
JURXSV LQWR WKH V\VWHP DQG DUH ZDONHG WKURXJK WKH VWHSV
RI DGGLQJ GHOLYHU\ ORFDWLRQV� DFFRXQWLQJ FRGHV� DQG FUHGLW
FDUGV� $GPLQLVWUDWRUV DOVR OHDUQ KRZ WR UHVHW SDVVZRUGV�
HVWDEOLVK VHFXULW\� DQG VHW XS DFFRXQWLQJ�FUHGLW FDUG
LQIRUPDWLRQ LQ WKH V\VWHP�

0HPEHUV RI WKH H0DU\ODQG 0DUNHWSODFH WHDP WUDYHO WR
DJHQFLHV LQWHUHVWHG LQ OHDUQLQJ WKH V\VWHP� 7KH\ SURYLGH
KDOI� DQG IXOO�GD\ GHPRQVWUDWLRQV WR LQWURGXFH DQG WHDFK
SRWHQWLDO EX\HUV� 2QFH EX\HUV DUH VLJQHG RQWR WKH V\VWHP�
VXSSRUW LV DYDLODEOH RQOLQH DQG E\ SKRQH� 7KHUH DUH WZR
W\SHV RI WUDLQLQJ RIIHUHG�

(QG 8VHU 7UDLQLQJ

7KLV FRQVLVWV RI D KDOI�GD\ VHVVLRQ ZKHUH D QHZ EX\HU
LV ZDONHG WKURXJK HDFK IXQFWLRQ RI WKH FDWDORJ VLGH RI
H0DU\ODQG 0DUNHWSODFH� %X\HUV DUH DVNHG WR EULQJ WR WKH
FODVV DQ DFWXDO RUGHU WKDW FDQ EH SODFHG� 7KH\ DUH WDXJKW
KRZ WR ILOO WKH ´VKRSSLQJ FDUWµ DQG VXEPLW RUGHUV DQG
VKRZQ KRZ WR WUDFN WKHLU RUGHU WR VHH ZKHUH LW LV LQ WKH
SURFHVV �L�H�� VHQW WR YHQGRU� DSSURYHG� EDFN�RUGHUHG�� 7KH
EX\HUV DUH VKRZQ KRZ WR UHFHLYH JRRGV� LGHQWLI\ SUREOHPV
�RYHUVKLSPHQW� GDPDJHG� ZURQJ ORFDWLRQ� HWF�� DQG NH\ LQ
WKH UHVROXWLRQ LQ WKH V\VWHP� 7UDLQHHV DOVR JR WKURXJK WKH
DSSURYDO SURFHVV RI DFFHSWLQJ RU UHMHFWLQJ DQ RUGHU MXVW DV
WKHLU VXSHUYLVRU ZRXOG�

&808/$7,9(&$7$/2*86$*( �%< '2//$56�
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system goes live 

The varied catalogs on the eMaryland Marketplace site offer items as diverse as office supplies to ice melt to embroidered sportswear.  
Catalog development support is offered to vendors by the SAIC team.  
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eMaryland Marketplace is “self-funded” by modest subscription fees and per-transaction costs.  

system goes live 
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Enrollment of government agencies, municipalities, schools, and vendors is increasing at a growing rate.   

Then (Pilot) and Now (Year 1)
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9HQGRUV DUH DQ HVVHQWLDO SDUW RI H0DU\ODQG 0DUNHWSODFH� 7KH\ ELG RQ 6WDWH QHHGV� FRPSHWLQJ IRU D VKDUH RI WKH 6WDWH·V
��� ELOOLRQ GROODU PDUNHW� +HUH DUH WZR VXFFHVV VWRULHV�

�
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6HYHUQ *UDSKLFV LQ *OHQ %XUQLH� 0'� ZKLFK VHUYHV
%DOWLPRUH� $QQDSROLV� DQG '&� LV DQ LQ�KRXVH JUDSKLFV
DQG SURGXFWLRQ DJHQF\ DQG KDV H[SHULHQFHG JUHDW VXFFHVV
ZLWK H0DU\ODQG 0DUNHWSODFH� 7KH GHVLJQ WHDP SHUIRUPV
MREV VXFK DV VFDQQLQJ� GHVLJQ� ODPLQDWLQJ� DQG GLJLWDO
LPDJLQJ� 7KH\ DOVR SURGXFH EURFKXUHV� VLJQV� DQG
SKRWRV� 6HYHUQ *UDSKLFV ZRQ RQH RI WKH ELGV IURP WKH
'HSDUWPHQW RI *HQHUDO 6HUYLFHV WR SURGXFH WZR
´SRS�XSVµ³ VHOI�VWDQGLQJ� FRORUIXO VLJQV WKDW WKH
H0DU\ODQG 0DUNHWSODFH VWDII WDNH ZLWK WKHP WR
SUHVHQWDWLRQV DURXQG WKH 6WDWH�

'RXJ 6KDIIHU LV 6HYHUQ *UDSKLFV· H0DU\ODQG 0DUNHWSODFH

UHSUHVHQWDWLYH� DQG DOVR D VDOHV H[HFXWLYH� 6HYHUQ
*UDSKLFV KDV EHHQ DEOH WR ELG �DQG ZLQ� IRU SURFXUH�
PHQWV VXFK DV WUDGH VKRZ GLVSOD\V DQG HYHQW VLJQDJH�
´, UHFHLYH ELGV WKDW >RWKHUV@ DUH QRW DZDUH RI�µ 6KDIIHU
FRPPHQWV� +H VD\V WKH V\VWHP LV ´YHU\ HDV\ WR XVH�µ DQG
WKDW VXEPLWWLQJ ELGV QRZ WDNHV KDOI WKH WLPH LW RQFH GLG�

:KHQ DVNHG LI KH FRXOG FLWH WKH EHVW WKLQJ DERXW WKH
H0DU\ODQG 0DUNHWSODFH V\VWHP� 'RXJ 6KDIIHU VDLG� ´,W LV
HDV\ WR XVH�µ

Doug Shaffer, Account Representative at Severn Graphics,  
Governor Glendening’s Chief of Staff Major F. Riddick, Jr., 
Peta N. Richkus, Secretary of DGS, and Jim Russell, Chief 
Operating Officer at Severn Graphics. 

3(/,&$102%,/(

H0DU\ODQG 0DUNHWSODFH ZDV UHFRPPHQGHG WR 3HOLFDQ
0RELOH VDOHV UHSUHVHQWDWLYH 'DU\O &RQQHU E\ D PHPEHU
RI '*6·V ,QIRUPDWLRQ 7HFKQRORJ\ *URXS� &RQQHU� ZKR
KDG EHHQ VWUXJJOLQJ WR EUHDN LQWR WKH WRXJK ZRUOG RI
6WDWH FRQWUDFWV� KDG WR FRQYLQFH KLV VDOHV PDQDJHU WKDW
H0DU\ODQG 0DUNHWSODFH ZRXOG EH JRRG IRU 3HOLFDQ�

3HOLFDQ 0RELOH� ZKLFK
LV EDVHG LQ %DOWLPRUH�
0'� KDV XVHG H0DU\ODQG

0DUNHWSODFH WR ELG RQ
VROLFLWDWLRQV IRU SULQWHU
WRQHU FDUWULGJHV�
SHUVRQDO 3'$
FRPSXWHUV� SROLFH FDU
DXGLR VSHDNHUV� DQG
SROLFH FDU YLGHR
V\VWHPV� DQG KDV ZRQ
VXFK ELGV IRU WRQHU
FDUWULGJHV DQG SHUVRQDO
3'$ FRPSXWHUV�
7KH FRPSDQ\ KDV
JDLQHG QHZ FOLHQWV
WKURXJK WKH V\VWHP�

&RQQHU VD\V WKH V\VWHP LV YHU\ VLPSOH WR XVH� DQG
UHFRPPHQGV JRLQJ ZLWK WKH SUHPLXP VHUYLFH EHFDXVH
RI WKH H[WUD ´HGJHµ RI UHFHLYLQJ VROLFLWDWLRQ QRWLILFDWLRQ
GLUHFWO\ E\ HPDLO� 7KLV DORQH VDYHV 3HOLFDQ 0RELOH DQ
DYHUDJH RI DW OHDVW DQ KRXU SHU ZHHN LQ UHVHDUFK�

'DU\O &RQQHU EHOLHYHV WKDW H0DU\ODQG 0DUNHWSODFH EHQHILWV
DOO FRPSDQLHV UHJDUGOHVV RI VL]H� DQG WKDW LW SURYLGHV KLP
DQ HGJH RYHU FRPSHWLWRUV QRW RQ WKH V\VWHP� +H SODQV
WR FRQWLQXH SDUWLFLSDWLQJ LQ H0DU\ODQG 0DUNHWSODFH DQG
HQWKXVLDVWLFDOO\ HQFRXUDJHV QHZ YHQGRUV WR VLJQ RQ�

Daryl Conner, Government Account 
Manager at Pelican Mobile, talks with 
Carla Tucker of DGS. 

´, FDQ JHW D ELG DFFRPSOLVKHG LQ KDOI WKH WLPH�µ

— Doug Shaffer, Severn Graphics 

´7KH HPDLO QRWLILFDWLRQ ZDV IDEXORXV�µ

— Daryl Conner, Pelican Mobile 
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7KHUH DUH WKRXVDQGV RI JRYHUQPHQW EX\HUV LQ 0DU\ODQG� 7KHVH KDUGZRUNLQJ SXEOLF VHUYDQWV SURFXUH ELOOLRQV
RI GROODUV RI JRRGV DQG VHUYLFHV HDFK \HDU�

$11( $581'(/ &2817<

$QQH $UXQGHO &RXQW\ FRQVLGHUV LWVHOI ´YHU\ LQWHUHVWHG
LQ H�&RPPHUFH�µ VD\V %LOO 6FKXOO� D FRXQW\ SXUFKDVLQJ
DJHQW� $IWHU PHPEHUV RI WKH H0DU\ODQG 0DUNHWSODFH

WHDP WUDYHOHG WR $QQH $UXQGHO WR SUHVHQW DQ RQ�VLWH
GHPRQVWUDWLRQ IRU FRXQW\ RIILFLDOV� $QQH $UXQGHO
ZDV KRRNHG�

7KH FRXQW\ FXUUHQWO\ XVHV WKH VROLFLWDWLRQ IHDWXUH RI
H0DU\ODQG 0DUNHWSODFH EXW SODQV WR EH IXOO\ RSHUDWLRQDO
DQG WDNH DGYDQWDJH RI DOO RI WKH V\VWHP·V FDSDELOLWLHV E\
-XO\ �����

:KHQ DVNHG WR FRPPHQW RQ WKH HDVH RI WKH V\VWHP�
6FKXOO VDLG� ´,I \RX DUH :LQGRZV OLWHUDWH� \RX FDQ HDVLO\
OHDUQ WR QDYLJDWH WKLV SRUWDO�µ

+H DOVR FRPPHQWHG WKDW� ZLWK FRXQW\ SXUFKDVLQJ EHLQJ
VXFK D FRVWO\ WDVN� H0DU\ODQG 0DUNHWSODFH FDQ KHOS UHGXFH
WKRVH SURFXUHPHQW FRVWV� ,Q LWV ILUVW PRQWK ZLWK
H0DU\ODQG 0DUNHWSODFH� $QQH $UXQGHO &RXQW\ UHSRUWV
VDYLQJ EHWZHHQ ������� WR ��������

´+RSHIXOO\� ZH ZLOO VDYH PRQH\ LQ ELGV� KXPDQ
UHVRXUFHV� DV ZHOO DV IRUJH QHZ EXVLQHVV UHODWLRQVKLSV�µ
VD\V 6FKXOO�

0$5</$1' '(3$570(17 2)
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7KH 0DU\ODQG 'HSDUWPHQW RI %XGJHW 	 0DQDJHPHQW
�'%0� KDV SDUWLFLSDWHG LQ H0DU\ODQG 0DUNHWSODFH IURP WKH
EHJLQQLQJ� $ UHSUHVHQWDWLYH IURP '%0 VHUYHG RQ WKH
FRPPLWWHH IRU WKH WHFKQLFDO HYDOXDWLRQ RI WKH V\VWHP�
DQG WKH DJHQF\ ZDV DOVR LQYROYHG LQ WKH SLORW SURJUDP�

'%0 DGYHUWLVHV VROLFLWDWLRQV RQ H0DU\ODQG 0DUNHWSODFH�
SURYLGLQJ 0DU\ODQG RUJDQL]DWLRQV D ´IRRW LQ WKH GRRUµ
WR GR EXVLQHVV ZLWK WKH 6WDWH� 7RP 0F&DEH� D '%0
3XUFKDVLQJ 2IILFHU� VD\V WKH V\VWHP VDYHV '%0 PRQH\
E\ HOLPLQDWLQJ WKH QHHG WR SULQW DQG PDNH FRSLHV RI
5)3·V DQG UHGXFLQJ WKH DPRXQW RI SRVWDJH�

0F&DEH VD\V WKH V\VWHP LV YHU\ HDV\ WR XVH DQG IHHOV LW
ZLOO EHQHILW DOO JRYHUQPHQW HQWLWLHV� UHJDUGOHVV RI VL]H�

+H DQG KLV IHOORZ '%0 SURFXUHPHQW RIILFHUV KDYH
UHFHLYHG WUDLQLQJ DQG KH HQFRXUDJHV RWKHUV WR GR VR DV
ZHOO� 0F&DEH IXUWKHU FRPPHQWV WKDW WKH EHVW WKLQJ
DERXW H0DU\ODQG 0DUNHWSODFH LV WKH XVHU·V DELOLW\ WR HDVLO\
FRPPXQLFDWH ZLWK YHQGRUV�

´,Q RXU ILUVW PRQWK� ZH VDYHG DSSUR[LPDWHO\

����������������µ

— Bill Schull, Purchasing Agent,  
Anne Arundel County 

H0DU\ODQG 0DUNHWSODFH LV D ´*UHDW V\VWHP�µ

— Tom McCabe, Purchasing Officer,  
Maryland Department of Budget & Management 
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'HYHORSHG DQG SURFXUHG E\ WKH 'HSDUWPHQW RI *HQHUDO
6HUYLFHV IRU XVH E\ LWV VLVWHU DJHQFLHV DQG RWKHU SXEOLF
VHFWRU SDUWQHUV� H0DU\ODQG 0DUNHWSODFH ZDV DSSURYHG E\
WKH %RDUG RI 3XEOLF :RUNV RQ 0DUFK �� ����� 'XULQJ
WKH SURFXUHPHQW DQG SURRI RI FRQFHSW SKDVH� '*6
HQOLVWHG WKH SDUWQHUVKLS RI WKH 'HSDUWPHQW RI %XGJHW
DQG 0DQDJHPHQW DQG WKH H&RUH 6WHHULQJ &RPPLWWHH�
ZKLFK LV FKDLUHG E\ WKH 0DU\ODQG 'HSDUWPHQW RI
7UDQVSRUWDWLRQ�

0DQ\ 6WDWH DJHQFLHV PDNH XS WKH H&RUH 6WHHULQJ
&RPPLWWHH� 2IILFH RI ,QIRUPDWLRQ 7HFKQRORJ\�
'HSDUWPHQW RI 3XEOLF 6DIHW\ DQG &RUUHFWLRQV�
'HSDUWPHQW RI %XVLQHVV DQG (FRQRPLF 'HYHORSPHQW�
DQG 'HSDUWPHQW RI 1DWXUDO 5HVRXUFHV� H&RUH LV DOVR
SRSXODWHG E\ D FURVV�VHFWLRQ RI LQVWLWXWLRQV RI KLJKHU
OHDUQLQJ� 8QLYHUVLW\ RI 0DU\ODQG� %DOWLPRUH� 8QLYHUVLW\ RI
0DU\ODQG� &ROOHJH 3DUN� 7RZVRQ 8QLYHUVLW\� DQG 0RUJDQ
6WDWH 8QLYHUVLW\� 2WKHU PHPEHUV RI WKH H&RUH FRPPLWWHH
LQFOXGH WKH &RPSWUROOHU·V RIILFH� 2IILFH RI /HJLVODWLYH $X�
GLWV� WKH ([HFXWLYH 'HSDUWPHQW� WKH 7UHDVXUHU·V RIILFH� WKH
$WWRUQH\ *HQHUDO·V RIILFH� DQG WKH %RDUG RI 3XEOLF :RUNV�
/RFDO JRYHUQPHQW LV DOVR UHSUHVHQWHG RQ WKH &RPPLWWHH�

$OO RI WKHVH HQWLWLHV FRPELQH WR EULQJ WKH 6WDWH RI
0DU\ODQG WKH EHVW V\VWHP IRU LWV XVHUV DQG YHQGRUV�
7KH H0DU\ODQG 0DUNHWSODFH ZHEVLWH FDQ EH YLHZHG
DW ZZZ�HPDU\ODQGPDUNHWSODFH�FRP�

6$ ,&

6FLHQFH $SSOLFDWLRQ ,QWHUQDWLRQDO &RUSRUDWLRQ LV D
)RUWXQH ��� FRPSDQ\ DQG WKH QDWLRQ
V ODUJHVW HPSOR\HH�
RZQHG UHVHDUFK DQG HQJLQHHULQJ ILUP� 6$,& SURYLGHV
LQIRUPDWLRQ WHFKQRORJ\ DQG V\VWHPV LQWHJUDWLRQ SURGXFWV
DQG VHUYLFHV WR JRYHUQPHQW DQG FRPPHUFLDO FXVWRPHUV�

6$,&� WHUPHG �WKH *LDQW WKDW PRYHV OLNH D VWDUWXS� LQ
5HG +HUULQJ WUDGH PDJD]LQH� LV D UHFRJQL]HG ,QWHUQHW
LQQRYDWRU WKDW KDV DLGHG LQ WKH IRUPDWLRQ DQG JURZWK RI
WKH ,QWHUQHW LQ PDQ\ ZD\V� 6$,& DQG LWV VXEVLGLDU\
7HOFRUGLD 7HFKQRORJLHV KDYH FRQWULEXWHG VLJQLILFDQWO\ WR
WKH VWDQGDUGV DQG XQGHUO\LQJ WHFKQRORJ\ RI WKH ,QWHUQHW�
6$,& KDV DOVR FRQWULEXWHG VXEVWDQWLDOO\ WR WKH FRPPHU�
FLDOL]DWLRQ RI WKH ,QWHUQHW� PRVW QRWDEO\ E\ LQFXEDWLQJ
WKH RULJLQDO ,QWHUQHW GRPDLQ QDPH UHJLVWUDU IURP D VPDOO
JRYHUQPHQW FRQWUDFW LQWR 1HWZRUN 6ROXWLRQV� ,QF� D PXOWL�
ELOOLRQ GROODU H�%XVLQHVV UHFHQWO\ DFTXLUHG E\ 9HULVLJQ�

6$,& VFLHQWLVWV DQG HQJLQHHUV ZRUN WR VROYH FRPSOH[ WHFK�
QLFDO SUREOHPV LQ WHOHFRPPXQLFDWLRQV� QDWLRQDO VHFXULW\�
KHDOWK FDUH� WUDQVSRUWDWLRQ� HQHUJ\� DQG WKH HQYLURQPHQW�

$V WKH SULPH FRQWUDFWRU� 6$,& SURYLGHV WKH LQWHJUDWLRQ
DQG SURGXFW PDQDJHPHQW IRU H0DU\ODQG 0DUNHWSODFH�

0RUH LQIRUPDWLRQ DERXW 6$,& DQG LWV VXEVLGLDULHV FDQ
EH IRXQG DW� ZZZ�VDLF�FRP�



 

��

0 � 7 , 2 0

0�WLRP� LV D OHDGLQJ SURYLGHU RI H�0DUNHWSODFH VROXWLRQV
XVHG E\ *OREDO ���� FRPSDQLHV� ODUJH SXEOLF VHFWRU

RUJDQL]DWLRQV� DQG VPDOO EXVLQHVVHV� 7KH 0�WLRP
&RQQHFW7UDGH� VXLWH RI SURGXFWV LV D G\QDPLF� RSHQ
H�3URFXUHPHQW VROXWLRQ WKDW FRQQHFWV EXVLQHVVHV RI DOO
VL]HV DV EX\HUV DQG VXSSOLHUV RYHU WKH ,QWHUQHW WR GHOLYHU
WKH WUXH SURPLVH RI %�% H�&RPPHUFH�

0�WLRP &RQQHFW7UDGH� DXWRPDWHV FRUSRUDWH SXUFKDVLQJ
RQOLQH� DQG LV EDVHG RQ RSHQ VWDQGDUGV� UHDO�WLPH 6XSSOLHU�
0DQDJHG &DWDORJV� DQG 3RLQW�DQG�&OLFN 3XUFKDVLQJ��

0�WLRP VROXWLRQV GHOLYHU WKH HDVLHVW DQG IDVWHVW ZD\ WR
GUDPDWLFDOO\ UHGXFH WKH KLJK FRVW RI HQWHUSULVH SXUFKDVLQJ�
ZKLOH JHQHUDWLQJ QHZ UHYHQXH VWUHDPV E\ WXUQLQJ EX\HUV

LQWR VXSSOLHUV RYHUQLJKW� )RU LQIRUPDWLRQ RQ 0�WLRP

RU WR OHDUQ PRUH DERXW 0�WLRP 3RZHUHG� %�%
H�0DUNHWSODFHV� YLVLW ZZZ�PHWLRP�FRP�

.30* &2168/7,1*
:LWK RYHU ��� H�%XVLQHVV VXFFHVV VWRULHV� .30*
&RQVXOWLQJ LV WKH OHDGLQJ SURYLGHU RI ,QWHUQHW ,QWHJUDWLRQ
VHUYLFHV DFURVV WKH JOREH� .30* &RQVXOWLQJ KDV
VXSSRUWHG ERWK HDUO\ DGRSWHUV DQG WUDGLWLRQDO PDUNHW
OHDGHUV DV WKH\ WUDQVIRUP WKHLU EULFN�DQG�PRUWDU
HQWHUSULVHV WR H�%XVLQHVVHV�

.30* &RQVXOWLQJ KHOSV FOLHQWV QDYLJDWH WKH UDSLGO\
FKDQJLQJ ODQGVFDSH RI RSSRUWXQLWLHV WKDW SUROLIHUDWH LQ
WKH GLJLWDO PDUNHWSODFH� 0RYLQJ EH\RQG WKH K\SH
VXUURXQGLQJ WKH ZRUOG RI H�%XVLQHVV� .30* &RQVXOWLQJ
GHOLYHUV WDQJLEOH EXVLQHVV UHVXOWV DW QHW VSHHG�

.30* &RQVXOWLQJ SURYLGHV WKH RQOLQH LQWHUDFWLYH ELGGLQJ
FRPSRQHQW IRU H0DU\ODQG 0DUNHWSODFH� ZKLFK SHUPLWV
YHQGRUV WR UHFHLYH RSSRUWXQLW\ LQIRUPDWLRQ DQG VXEPLW
WKHLU ELGV YLD WKH LQWHUQHW� .30* &RQVXOWLQJ FRQWLQXHV
WR DVVLVW WKH 6WDWH ZLWK WKH LQWHJUDWLRQ RI H0DU\ODQG

0DUNHWSODFH ZLWK ILQDQFLDO DQG RWKHU V\VWHPV�

.30*·V ZHEVLWH LV ORFDWHG DW ZZZ�NSPJFRQVXOWLQJ�FRP�

´,W·V DOO KHUH� WKH FDWDORJ RI JRRGV DQG VHUYLFHV� ELGGLQJ SURFHGXUHV� LW·V DOO RQ WKH :HE DQG LW FDQ

EH GRQH ULJKW IURP \RXU GHVN�µ 

 — Will Culen, Director, 
Office of Procurement and Contracting, DGS 
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Metrocall
Mid Atlantic Envelope and Litho

MIT Group
MODU-Tech

MoreDirect.com, Inc.
Moving Masters, Inc.

MTG Management Consultants
Mt. Royal Printing
Naylors True Value
Neo Technologies*
Nevco Scoreboards

New Pig Corporation
Noland Company

Northeastern Supply Co.
Northwestern Services

Nova Vision
Nu-Vu Food Service Systems

Nusource, Inc.
OAO Corp.*

O.D. Taragin & Bros.
Odorite Janitorial

Oracle Corp.
P&R Tanklines, Inc.
Panurgy, Chesapeake
Pelican Mobile, Inc.*
Penn Jersey Paper Co.

Pharmastat, Inc.
Pricewaterhousecooper

Priority Worldwide*
Proclean Systems, Inc.

Promotions Unlimited*
Protech Projection Systems, Inc.

QSM
Rediform
Relizon

Red Line Medical
Risk Management Associates

RTFM Consulting
Rudolphs Office Supply*

RUHF and Associates
S&C Enterprises*

Safeware, Inc.
Scanner Technologies Plus
Security Equipment Co.

Severn Graphics
Brenda Shinski
Sign-o-rama*

Social and Scientific Systems
SOEP Networking &

Communications Solutions
Softuse, Inc.

Software Technology Computer
Training*

Southern Computers Supplies, Inc.
Star Associates, Inc.*

Star Foods and General Merchandise
Starlight Security, Inc.*

Star RQA
Stonehams

Syst-Com, Inc.
Tabb Textile Co.
TBL Packaging

Technical Specialties
Teltronic, Inc.

TFC Automation, Inc.
The Baltimore Auto Supply

The Iris Companies
The JT Group

The Sign Man, Inc.*
The Wire and Cable Company
Three Kids Barber Supply Co.

Thyssen Elevator
Total Boiler Control, Inc.

Total Office Interiors
Trans-World Trading and Services

Tran-Tech, Inc.
Tri-State Distributers

Truck Enterprises
United Rentals

Uptown Press, Inc.
USA Bluebook
US Lubricants

Valley National Gases
Value Rite

Velocity Express
Virginia Systems, Inc.

Vision1
Vu-Color, Inc.

Waldron of Maryland
Warehouse Management Systems

Integration
West Manufacturing

Williams & Heinz Map Corp.
Wolbert & Master
Yorktown Sports

*Minority Business Enterprise

CATALOGS ONLINE
Blind Industries and Services of Maryland

Enable Systems
Data Networks

Xpedx Paper Products
CN Robinson Lighting Products

P & R Tank Lines
RJ Uniform Company
Voortman Cookies Ltd.

Marjack Co.
Wahl Associates

F&F and A Jacobs and Sons Inc.
Lance, Inc.

Sharp Electronics Corporation
MD State Agency for Surplus Property

Boise Cascade Office Products

Daly Computers
Iomega - Computer Storage

OFSS Office Furniture
First Source
Daytimer

Flowers On-line
Envelopes Direct

officesupplies.com
OD Taragin

Wireless Communications, Inc.
TBL Packaging
Shepard Electric

SYVA
Haskell
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“Strengthening Maryland’s position as a national leader in the high-tech economy,
the State moved today to streamline its system of purchasing goods and services.
A new web site, eMarylandMarketplace, will help companies of all sizes supply
products and services to the State by providing them with a fast, easy-to-use, and
cost-effective electronic commerce on-ramp.”

– Governor’s Office Press Release  March 8, 2000

“Maryland will soon buy everything from asphalt to toilet paper on a new
procurement Web site.”

 – Montgomery Gazette  August 3, 2000

“eMaryland Marketplace is an excellent example of how e-Procurement will top
the list of many IT decision makers in the near future.”
 – The Inside Line, Center for Digital Government Market Navigator  August 15, 2000

“e-Purchasing arguably holds the most potential for big, upfront, in-your-pocket
savings – in cash and in staff time.”

–  Governing.com  September, 2000

“…eMaryland Marketplace, the State of Maryland’s new Internet-based
procurement system, is revolutionizing the way State buyers do business.”

— Washington Post Online  October 16, 2000

“The state is stepping up its outreach to current and potential vendors as it expands
eMaryland Marketplace.”

– The Baltimore Sun  October 24, 2000

“Maryland’s online procurement system...now a year old...is making modest
but gradual progress toward its goal of becoming the dominant platform for
government purchasing within a few years.”

– The Daily Record  March 2, 2001

For further information, contact the DGS Office of Procurement and Contracting at 301 W. Preston Street, Room M-2,
Baltimore, MD 21201, call 410-767-1492, or visit the website at www.emarylandmarketplace.com.


